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The AI CERTs Candidate Agreement, as provided in the Candidate Handbook 
below, will be displayed at the beginning of each exam. Your acceptance of the 
agreement is mandatory for the exam to commence. 

Please take the time to review the documentation before taking your exam. 

CERTIFICATION EXAM POLICIES 

The policies and procedures outlined in this document represent the general, 
overarching policies and procedures that govern the administration of all AI CERTs 
certification programs. Candidates are also subject to enforcement actions as 
defined in the Certification Suspension, Withdrawal, and Scope Reduction Policy, 
which governs consequences for non-compliance with certification requirements. 
AI CERTs reserves the right to revise or update these policies, with or without 
notice, at any time. ​
 

STATEMENT OF IMPARTIALITY 

At AI CERTs, we recognize the critical importance of impartiality in the conduct of 
all our certification activities. As a commitment from our leadership, AI CERTs is 
dedicated to ensuring that all decisions related to the certification process - 
including the development, administration, and scoring of certification exams - are 
made objectively, without any undue influence or bias. 

AI CERTs’ management has established clear policies and procedures to identify,  
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manage, and eliminate potential conflicts of interest at every level of our 
operations. We are committed to maintaining the highest standards of integrity and 
impartiality, ensuring that all certified individuals, applicants, and stakeholders are 
treated with fairness and objectivity. 
To reinforce this commitment, AI CERTs maintain a robust organizational structure that 
safeguards impartiality and prevents any conflict from compromising the integrity of our 
certification programs. We make this statement publicly available to ensure transparency 
and to affirm our commitment to impartiality as a core principle guiding all our 
certification activities. 
AI CERTs regularly evaluates and identifies potential threats to impartiality, including 
those that arise from related bodies, shared staff, and any relationships within or outside 
of the organization. All personnel, contractors, and volunteers involved in the 
certification process must sign impartiality agreements. AI CERTs has a documented 
review process for audits conducted by the Impartiality Committee, and the composition 
of this committee is made available for transparency. 

 
POLICIES AND PROCEDURES 

1.​Exam Objectivity 

1.1.​ AI CERTs collect candidates’ information primarily to enable the 
verification of certification status. AI CERTs does not require candidate 
information regarding any of the following items: race, color, national origin, sex, 
gender identity, sexual orientation, age, or disability. 

1.2.​ AI CERTs utilize an online form for candidate registration to ensure all 
candidates have a similar registration experience and that no personal bias is 
involved during the registration and testing process. 

1.3.​ AI CERTs uses an in-house proctoring platform (proctoring 365), to 
administer AI CERTs certification exams. This ensures that no third party involved 
in developing or delivering AI CERTs courseware is directly involved in 
administering AI CERTs certification exams. 

1.4.​ AI CERTs conducts an annual review of all exam-related policies to identify 
potential threats to impartiality. This includes threats arising from AI CERTs’ 
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activities, related bodies, relationships, or the relationships of its personnel. All 
identified threats are assessed and mitigated as part of our ongoing commitment to 
fairness and impartiality in the development and delivery of certification exams. 

1.5.​ AI CERTs has established procedures to ensure confidentiality and 
impartiality in the examination process. If any personnel involved in the 
assessment of a candidate identifies a potential conflict of interest regarding exam 
candidates, exam development, or exam delivery, they must immediately inform 
the certification body. The certification body will then take appropriate measures to 
mitigate any risk to the impartiality of the examination process. These measures, 
along with the personnel's decision, will be documented for transparency and 
accountability.​
 

2.​Exam Eligibility 
 

2.1.​ AI CERTs does not have a mandatory eligibility criteria for candidates 
taking the certification exam.  

2.2.​ No training or preparation activity is required and has no influence on 
certification decisions. Training services may be offered through AI CERTs' 
authorized partners. However, neither the use of official courseware nor 
participation in partner-led training is a mandatory requirement to attempt any AI 
CERTs   certification exam. 

 

3.​Certificate of Non- Transferability 

Successful candidates who hold a current AI CERTs certification retain the 
certification for its validity and if they fulfill all the requirements of maintaining a 
valid certificate. However, no certification holder may transfer any AI CERTs 
certification to another person or entity. 

 
4.​Registration Process 

AI CERTs strive to provide a clear and consistent method for exam registration and 
administration. The following sections of the AI CERTs Certification Exam 
Policies outline the general registration process policies that govern all AI CERTs 
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certification exams 

4.1.​Candidate Personal Information and Account Registration 

4.1.1.​Candidates can purchase exams vouchers directly through the AI CERTs 
website or through its authorized training partners. Once candidates have an exam 
voucher, they can register for and schedule a testing session through the set process 
for examination. 

4.2.​Registration Process 

Interested candidates must register via an online Form link sent directly to their 
email OR register online through the website. Upon successful registration through  

 

the email, the support team will send a confirmation email that includes: 

●​ Detailed certification exam information 

●​ Detailed Application form. 

●​ Payment link for certification exam fees (for online form link sent on Email). 

 

During the registration process, candidates are required to select their preferred exam date  
and time. All further communication and updates will be conducted via the email provided 
during registration. Purchase channels, including authorized partners, do not influence 
assessment, scoring, or certification decisions. 

 
 

OR 

Upon successful registration through the AI CERTs website, candidates can choose 
to purchase optional preparation materials and/or the certification examination as 
separately listed options. After completing the purchase, they will receive a 
confirmation email with exam and certification information and access credentials 
if optional preparation materials are included. During the registration process, 
candidates will be contacted by the AI CERTs support team via the email provided 
at checkout to select their preferred exam date and time. All further 
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communication, including reminders, exam instructions, and results, will be 
conducted through this registered email. 

 
 

4.3.​Cancellations and No-Shows 

All certification exam registrations and associated fees are strictly non-refundable, 
regardless of the circumstances, including but not limited to cancellation, 
no-shows, or withdrawal. 

By registering candidates acknowledge and agree to this non-refundable policy and 
confirm their commitment to the selected certification exam and schedule. 

While fees are non-refundable, candidates may request to reschedule their exam 
date and time, subject to availability and provided the request is made at least 15 
days before the scheduled exam. Certification is granted solely based on 
examination performance. 

                ​
           4.5. Candidate Identification 

Candidates appearing for AI CERTs certification exams must undergo identity 
verification via human remote proctoring. Candidates must present their 
registration confirmation and a valid government-issued ID during the identity 
verification process. Identity verification will be conducted by a Human - remote 
proctor through secure video conferencing and proctoring software. 
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  4.6. Fee Structure​
​
          Fees listed relate to certification examinations and recertification only. ​
        No training is required to obtain certification.​
 

 
 
                                      
 

 
 
 
 
 
 
 
Explanation: 

 
●​ Examination Fee Only ($150): For candidates who only wish to take the 

examination without purchasing optional preparation materials, the fee is 
$150. 

●​ Recertification Exam Fee ($100): This fee applies to candidates who are 
eligible for recertification prior to certification expiration, where 
applicable. Recertification examinations are not permitted once a certificate 
has been withdrawn. Candidates whose certification has been withdrawn 
must apply as new applicants and complete the full certification process. 

 
5.​Exam Delivery Exclusions 

AI CERTs reserve the right to exclude specific regions and countries from 
participating in the AI CERTs certification program based on potential security 
and/or integrity concerns.​
 
6.​Testing and Retake Policy 

6.1.​ Candidates may purchase a desired AI CERTs certification exam from the 
AI CERTs’s website. AI CERTs certification exams are non-refundable, 

 

Certification Program Examination Fee 
Only 

Recertification Exam 
Fee 

AI+ Security: Level 1 $150 $100 
AI+ Security: Level 2 $150 $100 
AI+ Security: Level 3 $150 $100 

AI+ Security: Compliance $150 $100 
AI+ Ethical Hacker $150 $100 

AI+ Network $150 $100 
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non-transferable, and non-exchangeable. All vouchers, including any retakes, 
expire 6 months from the date of purchase unless otherwise noted. 

6.2.​ Exam delivery policies and available modes are determined based on the 
preferences selected by the candidate during registration for the AI CERTs 
Certification exam. 

6.3.​ AI CERTs is the sole decision maker regarding passing scores for all AI 
CERTs certification exams and all other certification-related decisions. AI CERTs 
uses an industry-standard statistical analysis process to determine all exams' 
passing scores (cut scores). 

6.4.​ AI CERTs use proprietary human-based remote proctoring platforms to 
conduct the remote proctoring exam administration. 

6.5.​ After completing an AI CERTs exam, candidates will receive a score report 
within 30 days via email and their personal account; those who pass will simply be 
notified of their success, while those who do not pass will receive detailed 
feedback by domain to help prepare for a retake. 

6.6.​ Any candidate who does not pass an AI CERTs certification exam on their 
first attempt is eligible for a second attempt immediately, at no additional cost and 
with no waiting period before the retake. All AI CERTs certification exam 
vouchers include one free retake. Retakes are only valid for the same exam that 
was initially purchased and using the same voucher code. All attempts, including 
retakes, must occur before the voucher expiration date. 

6.7.​ Candidates must purchase another voucher for any attempts after the free 
retake (i.e., before the third attempt, any subsequent attempt, or after the expiration 
date). While there are no time restrictions on the third attempt or any subsequent 
attempts thereafter, AI CERTs strongly recommend a 30-days preparation period 
before retaking the exam. 

Prohibited Items and Behaviors​
During the examination, candidates are strictly prohibited from the following 
unless explicitly permitted by the proctor:​
​
1. Mobile phones, smartwatches, tablets, secondary computers, or additional 
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monitors ​
2. Notes, books, scratch paper, writing instruments, or reference materials​
3. Food or beverages on the desk (except water if permitted by the proctor)​
4. Leaving the examination room, standing up, or moving out of camera view​
5. Communicating with any person, speaking aloud, or receiving assistance​
6. Looking away from the screen repeatedly or accessing unauthorized applications​
​
Any violation may result in a warning, immediate termination of the exam session, 
invalidation of results, or disciplinary action in accordance with AI CERTs policies 

7.​Recertification Requirements 

Recertification requirements for AI CERTs certifications are defined in the 
applicable Certification Scheme approved by the Certification Body. The 
Certification Scheme establishes the recertification interval, eligibility criteria, 
approved recertification methods, and outcomes for failure to recertify. This 
Candidate Handbook implements and communicates those scheme- approved 
requirements to candidates.​
 

7.1​Certification Validity and Timing 

AI CERTs certifications are valid for one (1) year from the date of issuance, as 
specified in the applicable Certification Scheme. Candidates are responsible for  
monitoring their certification expiration date and ensuring timely completion of all 
recertification requirements.​
 

7.2​Approved Recertification Method 

Recertification for AI CERTs certifications is completed through a secure, 
proctored multiple-choice re-examination using the most current version of the 
applicable certification exam. Candidates seeking recertification are assessed 
against the latest approved exam objectives in effect at the time of recertification.​
 

7.3​Recertification Eligibility Window 

Recertification requirements must be completed prior to the certification 
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expiration date. If recertification is not completed by the expiration date, the 
certification status will change to Suspended – Non-Recertified. Post-expiration 
completion of recertification requirements without any prior request for grace 
period is not permitted. Grace period of 30-90 days is given to all the candidates as 
per policy. Candidates can apply for this grace period upto 1 day before 
recertification eligibility expiration.  

All suspension, withdrawal, and reinstatement actions are governed by the AI 
CERTs Certification Suspension, Withdrawal, and Scope Reduction Policy. 

 
Candidate Recertification Summary​
The recertification method, eligibility window, and outcomes for failure to recertify 
are defined in the applicable Certification Scheme. A candidate-specific summary 
of these requirements is provided on the exam-specific page reviewed prior to 
acceptance of the Candidate Agreement. 
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      CERTIFICATION VERIFICATION 

1.​ Email based verification 

●​ Requests for certification verification can be submitted via email 
requests. The following information must be provided: 

ο​ Full name of the certified individual 
ο​ Certification ID number (if available) 
ο​ Scope of certification (if applicable) 
ο​ Reason for the request 

●​ Administrative staff will verify the certification status using internal 
records and ensure that the information is accurate and up to date. 

●​ Responses will include: 
ο​ Whether the individual holds a valid certification 
ο​ The scope of certification 
ο​ The expiration date or renewal status 

●​ The response time is within 5 business days unless legal restrictions apply 

2.​ Electronic based certification Verification (Blockchain Based) 

Records of certified individuals shall be maintained electronically according to the 
AI CERTs Record Control Policy and Schedule document. 

AI CERTs uses a blockchain-based proprietary platform to issue electronic badges 
that will serve as the official public record of a certified individual’s certified 
status. These badges shall be issued upon a candidate successfully completing an 
AI CERTs certification exam. The badges shall include a mechanism for 
stakeholders to verify the certified individual’s status and the certification 
requirements when it expires. 

Requests by any stakeholder to verify an individual’s certification status can also 
be made in writing and shall be responded to in writing. Only an indication of 
whether an individual is certified should be provided (and if so, the certification 
term, ensuring that the status of in-progress or unsuccessful candidates is not 
disclosed). Requests for verification of an individual’s certification status can be 
emailed to support@aicerts.ai.​
​

 

mailto:support@aicerts.ai
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Requests for verification of progress in attaining certification shall be responded to 
in writing and provided only to the applicant/candidate unless permission is 
granted in writing by the candidate for release to others. Requests for verification 
of progress in attaining certification should be emailed to support@aicerts.ai 

If AI CERTs is required by law to release confidential information, the person 
concerned shall, unless prohibited by law, be notified as to what information will 
be provided.​
 

EXAM ADMINISTRATION PROCESS​
​
AI CERTs uses Human Proctor(Proctor365) to administer all exam programs identified in 
this document to ensure a consistent, impartial experience for all candidates. AI CERTs 
maintains legally enforceable agreements with all vendors to ensure the ISO/IEC 17024: 
2012 standard is adhered to. 

 

COMMUNICATION OF RESULTS 

The final assessment results and certification issuance status shall be 
communicated to candidates electronically or by mail within 30 days of testing. 
The examination reports for passing candidates shall reflect only pass status. 
Failing candidates shall be given a scaled score on their performance on the entire 
exam. For their diagnostic purposes, they shall be given information indicating 
their overall performance for each section of the exam.​
 

CERTIFICATES CERTIFICATE ISSUANCE CRITERIA 

A non-transferable certificate shall be issued only to individuals who have met all 
certification requirements. No other factors determine an individual’s qualification 
to earn the certificate. 

​
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CERTIFICATIONS REQUIREMENTS 

AI CERTs will issue a certificate to all candidates; the certificates shall include the 
following: 

1.​ The candidate’s name 

2.​ The candidate’s identification number 

3.​ The certification title 

4.​ AI CERTs as the certificate issuer 

5.​ The signature of AI CERTs’s Founder 

6.​ The date of issuance 

7.​ The expiration date 

The certificate shall be designed to prevent fraud and counterfeiting. 

BADGES 

While AI CERTs certifications and credentials are recognized and respected 
globally, communicating that you earned them can be challenging. To facilitate 
communication of achieving certification, AI CERTs has established a program 
to help candidates quickly and easily share verification of their achievements 
whenever and wherever they choose. 

AI CERTs is providing digital versions of AI CERTs credentials. These various 
badging platforms offer the following: 

●​ A web-enabled version of credentials that can be shared online 
●​ A trusted method for real-time credential verification 

 
WHAT ARE DIGITAL BADGES? 

Digital badges are web-enabled credentials, certifications, or learning outcome 
versions. Candidates are eligible for AI CERTs badges based on their passed AI 
CERTs certification tests. 
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                WHAT ARE THE BENEFITS OF DIGITAL BADGES? 

Representing a credential with a badge enables candidates to share their abilities 
online in a simple, trusted way that can be easily verified in real time. 

Badges provide employers and peers concrete evidence of what candidates had to 
do to earn their credentials - and what they’re now capable of doing. 
  
HOW ARE DIGITAL BADGES ISSUED? 

Upon earning a credential or certificate, a candidate can access the badge or 
certification validation from the learners’ portal. 

 

CERTIFICATION APPEALS AND COMPLAINTS OVERVIEW 

AI CERTs has established policies and procedures for applicants and candidates to 
appeal adverse decisions related to AI CERTs certification programs to facilitate an 
open and impartial certification program. Further, AI CERTs has established 
policies and procedures to enable all stakeholders to file complaints against AI 
CERTs certification programs or individuals who may violate AI CERTs 
certification policies—such as misrepresenting certification status or cheating on 
an exam. The policies and procedures in this document shall be publicly available 
without request to all individuals on the AI CERTs website. 

APPEALS 

AI CERTs shall consider all requests for appeals from any applicant and candidate, 
and if it has been determined that the request for appeal is legitimate, AI CERTs 
shall assign an ad hoc certification exam appeals committee to review the request. 

An appeal is a formal request to reconsider an adverse decision made by AI CERTs 
related to an individual’s certification achievement or compliance with AI CERTs 
policies. 
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PURPOSE 

An appeal request review aims to determine appeal requests submitted by AI  
CERTs certification applicants and candidates. Specific responsibilities of the  
certification exam appeals committee include: 

●​ Acknowledging all appeal requests 
●​ Ensuring all appeals are processed and reviewed impartially, specifically 

avoiding real or perceived conflicts of interest 
●​ Giving all appeals due consideration 
●​ Making determinations regarding the validity of appeals 
●​ Notifying appeal requestors and AI CERTs of appeal outcomes 
●​ Maintaining a record of all appeals and related decisions 

APPEAL SUBMISSION AND ACKNOWLEDGEMENT 

An appeal must be made in writing to AI CERTs within thirty (30) calendar days of 
receiving the adverse determination. The written request must include a statement 
indicating the grounds for appeal, an explanation of why the appeal should be granted, 
and all supporting documentation or evidence to support the request. Requests shall also 
contain the appellant’s email address, postal address, and phone number at which the 
appellant can be reached. 

Appeal request submissions can be made to support@aicerts.ai 

AI CERTs will acknowledge receipt of the appeal within ten (10) business days. The 
acknowledgment shall include a description of the appeals process. 
​
APPEAL REVIEW AND DETERMINATION 

     Appeals shall be reviewed by the certification exam appeals committee within thirty 
(30) calendar days of submitting the appeal request. The function of the 
certification exam appeals committee in each case is to review the decision being 
appealed based on the records available at the time of the determination and any 
additional information relevant to the appeal. Members of the certification exam 
appeals committee shall recuse themselves from the appeal consideration if there is 
any reason for which impartiality might reasonably be questioned or if there is an 
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actual or apparent conflict of interests. 

The certification exam appeals committee shall notify the AI CERTs certification 
department and the appellant of its decision within fourteen (14) calendar days of 
the determination.  

 
APPELLANT NON-DISCRIMINATION ​
​
Under no circumstances shall any agent of AI CERTs discriminate against an 
applicant or a candidate who files an appeal request.​
 

CERTIFICATION EXAM APPEALS COMMITTEE APPOINTMENTS 

Decisions regarding appointments to certification exam appeals committees shall 
be made by the AI CERTs certification department with the guidance of the 
appropriate scheme committee members. Members of certification exam appeals 
committees shall be chosen from among the scheme committee members for the 
related certification program. AI CERTs shall make appointments in a manner that 
ensures fair and impartial representation of the target industry with no interest 
predominating.​
 
MEETINGS 

There are no formal requirements for the frequency of certification exam appeals 
committee meetings. These ad hoc committees shall meet, whether in person or 
remotely, as often as necessary to accomplish their responsibilities. The AI CERTs 
certification department shall issue a formal or informal agenda for each meeting. 
When meeting remotely, as in the case of a conference call or a web- conferencing 
session, all persons participating in the meeting shall be considered present for the 
meeting.​
 
QUORUM AND VOTING 

For voting at a meeting, the participation of a simple majority of the current voting 
membership of the certification exam appeals committee shall constitute a quorum, 
and a simple majority of voters shall constitute an actionable decision. The voting 
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results shall be recorded and kept on file. 

Any action required or permitted to be taken at any certification exam appeals 
committee meeting may be taken through electronic means, such as via email or 
submission of acceptance forms through other electronic means. 

​
PROGRAM DISPUTES AND COMPLAINTS​
​
A dispute is an informal request to resolve an AI CERTs certification program 
issue. A complaint is a formal request, other than an appeal, for resolution of an 
issue related to the AI CERTs certification program or the professional behavior of 
a candidate. 

PROGRAM DISPUTES 

Individuals with disputes regarding the assessments, personnel, or other elements 
of the certification program are encouraged to discuss these with the individuals 
involved to resolve the matter informally. In some cases, however, informal 
resolution is not possible, and individuals may wish to file a formal complaint. 

SUBMISSION AND ACKNOWLEDGEMENT OF FORMAL COMPLAINTS 

A complaint shall be submitted in writing to AI CERTs within ninety (90) days of 
the incident’s occurrence. Complaints must be submitted to support@aicerts.ai. 
The submission shall include sufficient objective evidence to substantiate the 
claims and allow for a decision to be made and the appropriate action to be taken. 
Submissions shall also contain the complainant’s email address, postal address, and 
phone number at which the complainant can be reached. Dissatisfaction based on 
hearsay shall not be considered a complaint. 

Complaints shall be acknowledged within ten (10) days of receipt. The 
acknowledgment shall include a description of the complaint process and shall 
advise the complainant that he or she will receive status reports regarding the 
complaint. 
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DETERMINATION OF INVOLVEMENT  
 
The AI CERTs certification department shall review all submitted complaints to 
determine if they can be addressed by AI CERTs staff or if it warrants the involvement of 
a complaint review committee. The AI CERTs certification department shall be 
responsible for sending status reports to the complainant as material changes in the status ​
of the complaint occur. 
 

               STAFF REVIEW  

In cases where the AI CERTs certification department determines that a complaint 
can be addressed by AI CERTs staff, the AI CERTs certification department will 
refer the complaint to a suitable staff member considering matters of 
confidentiality, conflicts of interest, and impartiality. The assigned staff member 
shall take action to resolve the issue and communicate the resolution to the 
complainant within thirty 
(30) calendar days of reviewing the complaint. Should the assigned staff member 
fail to resolve the issue, or should the complainant deem the resolution 
unsatisfactory, the complaint will be allocated for review to a complaint review 
committee. 

COMPLAINT REVIEW COMMITTEE REVIEW 

If a complaint warrants escalation, the AI CERTs certification department shall 
form a complaint review committee to consider the complaint. The complaint 
review committee’s decision shall be communicated to the complainant within 
thirty (30) calendar days of reviewing the complaint. All decisions by the 
complaint review committee are final. 

A complaint review committee assigned to any complaint shall comprise at least 
one AI CERTs staff member and at least one non-AI CERTs staff member. Any AI 
CERTs certification program stakeholder may be assigned as a member of a 
complaint review committee. These stakeholders can include but are not limited to, 
AI CERTs certification staff and non-certification staff, members of the senior 
management team, and scheme committee members. The AI CERTs certification 
department shall consider issues of confidentiality, impartiality, and conflicts of 
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interest when assigning members to complaint review committees.​
 

COMPLAINTS AGAINST CANDIDATES OR CERTIFIED PERSONS 

COMPLAINT SUBMISSION 

Individuals may file a complaint against a certification candidate or a certified 
individual. The written complaint must include the stated complaint, relevant 
supporting materials, and the complainant’s contact information. The complaint 
should be addressed to the AI CERTs certification department and can be 
submitted to support@aicerts.ai 

COMPLAINT ACCEPTANCE AND REVIEW  
The AI CERTs certification department shall review the complaint to determine if 
the criteria for complaint acceptance have been met. The acceptance criteria are as 
follows: 

1.​ The complainant must have personal knowledge of the alleged violation or 
misbehavior or be able to supply relevant and reliable documentation. 

2.​ The complainant must demonstrate by documentation and factual evidence 
that the complaint involves an issue or issues directly related to the 
certification standards or the AI CERTs Candidate Agreement. 

3.​ The complaint will not be processed if AI CERTs records show that the 
named person is no longer certified by AI CERTs or is not a certification 
applicant unless the complaint is related to said person having represented 
him or herself as having a current certification. 

The AI CERTs certification department will first process accepted complaints to 
attempt to resolve the complaint informally. If an informal resolution is not 
possible, the AI CERTs certification department shall appoint a complaint review 
committee to review the complaint. The process and policies governing these 
complaint review committee reviews shall be the same as for complaints filed 
against the program. 
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AUTHORITY FOR DISCIPLINARY ACTION 

AI CERTs is the only entity authorized to take disciplinary actions regarding AI 
CERTs certification programs. Disciplinary action will be accepted by the 
appropriate member of the Certification Development department, with the input 
of the appropriate committee, according to established and documented policies 
and procedures.​
​
 

ACTIVITIES WARRANTING DISCIPLINARY ACTIONS  

AI CERTs may take disciplinary action against any candidate who is found guilty of 
any of the following: 

●​ Obtaining certification or renewing certification using fraud or deceit or 
assisting another person in doing so 

●​ Violating one or more provisions in the AI CERTs Candidate Agreement 
●​ Criminal activity, which may or may not result in a conviction, conducted 

concerning activities for which the certification was issued 
●​ Unauthorized possession, distribution, or use of any AI CERTs exam-related 

materials or assisting another person in obtaining or using such materials 
●​ Unauthorized use of any registered certification mark or logo owned by AI 

CERTs.  
●​ Failing to cooperate with any AI CERTs disciplinary investigation 

reasonably 
 

DISCIPLINARY ACTIONS 

If AI CERTs determines, on its own or through the advice of a committee, that 
grounds exist to take disciplinary action against an applicant or a candidate, it may 
take one or more of the following actions or such other actions(s) as it may deem 
appropriate: 

●​ Deny a candidate’s application for examination or certification or a 
candidate’s application for recertification 

●​ Require a candidate to retake one or more examinations at a time to be 
 



 
 AI CERTs Approved By: Mr. Chintan Dave 

Candidate Handbook Certification Director 

Date:19
th 

Mar 2026 
 

determined by AI CERTs 
●​ Invalidate the examination score(s) of a candidate, require the candidate to 

wait a specified period before retaking the exam(s), and/or revoke the 
candidate’s eligibility to sit for future exams 

●​ Issue the individual a reprimand 

●​ Require the individual to engage in remedial education and/or training  
●​ Suspend a candidate’s certification for a period or until a specific condition 

has been met 
●​ Revoke a candidate’s certification 
●​ Publish findings or sanctions on the AI CERTs website or in other 

communication channels 
●​ Notify other legitimately interested parties of AI CERTs’ findings and 

disciplinary decisions 
 
 

REINSTATEMENT AFTER REVOCATION 
 
If permitted by the individual’s sanction, an individual whose certification has been 
revoked due to disciplinary actions may submit a request for reinstatement of 
certification after no less than one year from the revocation determination. The 
request must be submitted in writing and reviewed case-by-case by either the AI 
CERTs certification department or the appropriate committee. If it is determined 
that the individual is eligible for reinstatement, the individual may submit him or 
herself as a certification candidate and must fulfill all certification requirements to 
reobtain the certification. Requests for reinstatement must be submitted to 
support@aicerts.ai 

 
 

If You Do Not Recertify on Time 

●​ If a candidate does not complete recertification requirements by the 
certification expiration date, the certification status will be changed to 
Suspended – Non-Recertified. 

●​ During suspension, individuals may not represent themselves as certified 
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and must immediately cease use of AI CERTs certification marks and 
credentials. 

Withdrawal 

If recertification requirements are not completed by the certification expiration date, the 
certification shall be withdrawn in accordance with the Certification Suspension, 
Withdrawal, and Scope Reduction Policy. 

Certification of Employees 
Employees of AI CERTs® may apply for certification; however, additional 
impartiality safeguards apply. Employee applicants must declare their employment 
status at the time of application and will be subject to independent review and 
Impartiality Committee oversight. Employment status is declared within the 
certification application and reviewed prior to exam approval under independent 
impartiality safeguards. For more information on employee eligibility to take the 
exam, please refer to Employee Certification Impartiality Safeguards. 

Certification Scheme Reference 

Each AI CERTs certification program operates under an approved Certification 
Scheme that defines certification scope, validity, assessment mechanisms, and 
recertification requirements. Scheme-level recertification requirements are 
published on the applicable certification pages of the AI CERTs website and may 
also be obtained by contacting support@aicerts.ai. Candidates are encouraged to 
review scheme-specific recertification requirements prior to certification 
expiration. 
 
Recertification Status Timeline 
1.​ Certification Expiration Date 
2.​ Status Change → Suspended – Non-Recertified 
3.​ Failure to resolve suspension → Certification Withdrawal 
4.​ Following withdrawal, recertification is no longer permitted and the individual must 

apply as a new certification candidate 
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    Reasonable Accommodation Requests 

AI CERTs provides reasonable accommodations to certification candidates with 
documented special needs, where such accommodations do not compromise the 
integrity, security, fairness, or psychometric validity of the assessment, in 
accordance with ISO/IEC 17024. Reasonable accommodation in exams refers to 
necessary, tailored modifications, such as extra time, scribes, or specialized 
technology, provided to students with disabilities to ensure they can participate 
on an equal basis without altering the fundamental nature of the assessment.  

                    How to Request an Accommodation 

●​ During the certification application process, candidates are informed of their 
opportunity to request reasonable accommodations and are directed to the 
accommodation procedures described in this handbook and on the AI CERTs 
website. 

●​ Candidates requesting accommodations must complete a Reasonable 
Accommodation Request Form, which is separate from the certification 
application and is accessible via the application page and the AI CERTs website 
The Reasonable Accommodation Policy is also available on the website, where 
candidates can find additional details about the procedure. 

●​ Accommodation requests must include a description of the specific 
accommodation(s) requested and supporting documentation with professional 
verification from a qualified professional, as applicable. 

                     Review and Decision Timeline 

●​ AI CERTs reviews accommodation requests on a case-by-case basis. 

●​ A written decision is issued within ten (10) business days after receipt of a 
complete request and required documentation. 

●​ If documentation is incomplete, the candidate will be notified and the review 
timeline will begin once all required information is received. 

 



 
 AI CERTs Approved By: Mr. Chintan Dave 

Candidate Handbook Certification Director 

Date:19
th 

Mar 2026 
 

 

 

Exam Scheduling 

●​ Candidates may submit a certification application at any time. 

●​ Candidates requesting accommodations may not schedule or sit for an 
examination until the accommodation request has been reviewed and a decision 
has been issued. 

●​ Candidates requesting accommodations are instructed to submit their request at 
least ten (10) business days prior to their intended exam date. 

●​ Candidates who do not request accommodations may schedule examinations 
according to standard scheduling rules. 

                    Decision Authority 

●​ AI CERTs reserves the right to approve, modify, or deny accommodation 
requests where the requested accommodation would compromise examination 
security, fairness, or psychometric validity. All decisions are communicated in 
writing to the candidate. 

 

Data Storage and Processing Policy Notice​
The AI CERTs Data Storage and Processing Policy, which governs the collection, 
storage, processing, monitoring, recording, and protection of candidate data, is 
publicly available at https://www.ai-certs.org/data-security-privacy/ and must be 
reviewed prior to acceptance of this agreement. 
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                                                        CANDIDATE AGREEMENT​
 

YOU WILL BE REQUIRED TO ACCEPT THIS AGREEMENT AT THE 
BEGINNING OF YOUR AI CERTs EXAM SESSION FOR THE EXAM TO 
LAUNCH. PLEASE READ THIS SECTION CAREFULLY. 

 

 
1.1​Candidate Information: 

AI CERTs and its agents may collect, store, transmit, use, deliver, and otherwise 
process candidate information to verify certification and continuing education 
status, analyze certification exam validity and effectiveness, for 
certification-related purposes only, including examination administration, 
certification status verification, and required security and validity monitoring. Such 
information may be transferred outside of the candidate's country of residence and 
the country where the exam(s) were taken. Candidates should know that data 
protection laws and regulations can vary drastically from country to country or 
region. 

AI CERTs will make available to employers and potential employers particular 
information related to exam candidates, including the candidate’s name, ID 
number, certifications held, the date upon which they were granted, continuing 
education status, certification expiration date, and any other information for 
verifying AI CERTs certification status. 

1.2​ Use of Logos and Marks: AI CERTs may issue to successful candidates 
certain marks, logos, certificates, certification numbers, badges, and other items 
(collectively, “marks”) to verify that the candidates hold AI CERTs certifications. 
Candidates may include such marks on résumés, CVs, social media sites, business 
cards and stationery, and other professional items when they hold a valid AI 
CERTs certification. Candidates must discontinue the use of AI CERTs-issued 
marks for any of the following reasons: 
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●​ Their certification expires. 
●​ Upon discovery of a violation of this candidate agreement. 
●​ If either AI CERTs or the candidates terminate this candidate agreement per 

this policy. 
●​ In the event of any incident that invalidates or otherwise cancels the 

candidates’ status as holding an AI CERTs certification. 

Further, if AI CERTs alters, updates, or changes any marks issued to candidates, 
candidates must cease using all previous versions of marks and update to currently 
issued marks. All AI CERTs-issued marks that successful candidates wish to 
display must be displayed in their current, up-to-date form and must not be 
covered, obscured, or otherwise defaced by other elements on or within any 
medium upon which they are displayed. 

1.3​Earning and Maintaining AI CERTs Certifications: 

The granting of any AI CERTs certification is based on meeting all certification 
requirements, the successful passage of the associated AI CERTs certification 
exam, compliance with all the terms of this candidate agreement, and, if applicable, 
the ongoing, successful completion of continuing education requirements. 
Candidates must inform AI CERTs in writing, without delay, of any issues that may 
affect their status as a valid AI CERTs certification holder. This includes but is not 
limited to, meeting the physical or objective requirements of the certification. 
Further, it is the candidates’ responsibility to monitor any changes in the 
requirements of AI CERTs certifications they hold and immediately inform AI 
CERTs if such changes affect their status. 

If a candidate loses their AI CERTs certification, the candidate must stop claiming 
that they hold said certification, must stop using any marks associated with the 
certification, and must return all certificates to AI CERTs. 

1.4​Personal Conduct: 

During AI CERTs online proctored exams, candidates must follow strict 
guidelines: no cheating, using unauthorized materials or devices (like phones, 
notes, or smartwatches), or receiving help from others. Candidates must present 
valid ID, remain alone in a quiet room, and follow all proctor instructions. Sharing 
or attempting to copy exam content is strictly prohibited. Any violation may lead to 
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exam disqualification and loss of certification eligibility. 

 

1.5​Policy Violations: 

If AI CERTs determines that a candidate has violated the terms of this agreement 
or has otherwise diminished or damaged the validity, security, and integrity of any 
AI CERTs certification exam, and if deemed necessary and appropriate by AI 
CERTs, AI CERTs reserves the right to: 

●​ Revoke all the candidate’s previously granted AI CERTs certifications. 
●​ Prohibit the candidate from applying for and taking any AI CERTs 

certification exam for six (6) months (first offense) or permanently (for any 
subsequent offense). 

●​ Hold the candidate legally responsible for damages or losses caused by the 
candidate’s actions in violating this or other AI CERTs policies. 

AI CERTs will notify all candidates determined to violate this policy in writing 
within ten (10) business days of the discovery. 

1.6​Exam Confidentiality: 

All exams and related materials are the proprietary and confidential intellectual 
property of AI CERTs. Any disclosure, reproduction, or dissemination of AI 
CERTs certification exam materials is strictly prohibited. Violations of copyright 
law are subject to appropriate legal actions, which may include but are not limited 
to, the pursuit of civil penalties, punitive damages, and injunctions. AI CERTs will 
take appropriate legal action against candidates who violate this agreement. 

1.7​Appeals and Challenges: 

Once a candidate receives written notification from AI CERTs of a violation of this 
agreement, the candidate may, within thirty (30) calendar days of receiving that 
written notice, file a written appeal with AI CERTs by emailing a request to 
support@aicerts.ai. Requests for appeal received more than 30 days from receipt of 
written notification (considered to be the day AI CERTs or one of its agents 
emailed the notification) will not be considered. Requests for appeal shall include a 
statement indicating the grounds for the appeal, an explanation as to why the 
appeal should be granted, and all supporting documentation or evidence to support 
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the request. Requests shall also contain the appellant’s email address, postal 
address, and phone number at which the appellant can be reached. AI CERTs will ​
acknowledge receipt of the appeal within ten (10) business days. The 
acknowledgment shall include a description of the appeals process. 
If AI CERTs determines that the appeal has been appropriately submitted within 
the given timeframe, the appeal will be forwarded to a committee of no less than 
three (3) impartial members for review. The candidate appeals committee’s 
decision will be considered final and will be determined by a simple majority vote. 

At its discretion, AI CERTs may grant candidates the ability to correct some 
violations of this agreement. In such cases, candidates will have thirty (30) 
calendar days from written notification to correct the violation and provide AI 
CERTs or its agents with all requested documentation and supporting evidence to 
demonstrate said correction. 

1.8​Agreement Term and Termination Policy: 

Candidate agreements shall commence on the date candidates accept the agreement 
and shall be valid until either party notifies the other of its intent to cancel the 
agreement. Parties must provide written notice of the intent to terminate this 
agreement at least thirty (30) calendar days before the desired termination date. 
Additionally, AI CERTs may terminate the agreement without a 30-day written 
notice in the case that the candidate: 

●​ Fails to comply with all terms of the agreement. 
●​ Violates any policy, written or otherwise, of any testing center delivering an 

AI CERTs certification exam. 
●​ Takes any action that damages the credibility, validity, or security of any AI 

CERTs certification exam or other product or service. 

Upon termination of this agreement, AI CERTs may revoke any currently held AI 
CERTs certifications from the candidate for a 6 months waiting period for the 
candidate to be eligible to enter into another candidate agreement with AI CERTs. 
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1.9 Warranty Disclaimer and Limitation of Liability:​
 

DISCLAIMER OF WARRANTIES:  

AI CERTS Certification Exams are provided on an "AS-IS" and "AS 
AVAILABLE" basis. To the maximum extent permitted by applicable law, AI 
CERTS, its affiliates, licensors, third-party content or service providers, 
distributors, dealers, and suppliers (collectively, "Suppliers") DISCLAIM ALL 
GUARANTEES AND WARRANTIES, EXPRESS, IMPLIED, OR STATUTORY, 
REGARDING AI CERTS CERTIFICATION EXAMS, INCLUDING ANY 
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, TITLE, 
MERCHANTABILITY, AND NON- INFRINGEMENT.​
 

LIMITATION OF LIABILITY: 

AI CERTS shall not be liable for any indirect, consequential, incidental, punitive, 
or special damages arising from or otherwise related to any AI CERTS certification 
or this agreement. AI CERTS’ liability for damages hereunder shall not exceed the 
amount of examination fees paid by you to AI CERTS or its agents. Some 
jurisdictions do not allow the exclusion or limitation of liability, so the above 
exclusion or limitation may not apply. However, such exclusion or limitation shall 
apply to the greatest extent permitted by law. 
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​

Code of Conduct for Candidates & Certificants 
 

​
Purpose: 
The purpose of this Code of Conduct is to establish clear expectations for ethical, 
professional, and responsible behavior by all candidates and certificants associated 
with AI CERTs. This ensures integrity, impartiality, professionalism, and trust in 
the certification process and the value of AI CERTs credentials. 

 
Scope: 

 
This Code of Conduct applies to all: 

•​Candidates seeking certification 
•​Certified individuals (certificants) 
•​Individuals renewing certification 
•​Any person representing themselves as part of AI CERTs certification programs 

 
               1. Professional Conduct: 

Candidates and certificants shall: 

•​Act with honesty, integrity, and professionalism at all times. 
•​Demonstrate respect toward peers, exam staff, and AI CERTs personnel. 
•​Avoid any behavior that may harm the reputation of AI CERTs or its certification 

programs. 
 

2.​Compliance with Laws and Regulations: 
 

Candidates and certificants shall: 

•​Adhere to all applicable local, national, and international laws. 
•​Comply with all AI CERTs policies, certification rules, and examination requirements. 

​
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3.​Examination Ethics: 
Candidates shall not: 

•​Engage in cheating, copying, impersonation, or any form of misconduct. 
•​Share, reproduce, or solicit confidential exam content. 
•​Use unauthorized materials, devices, or assistance during examinations. 
•​Disrupt the examination environment. 
 
Violations will result in disciplinary action, including cancellation of exam results 
or prohibition from future exams. 

 
4.​Confidentiality: 
Certificants and candidates shall: 

•​Maintain confidentiality of all exam materials, scenarios, test items, and secure content. 
•​Not disclose proprietary AI CERTs certification information to unauthorized 

individuals. 
 

5.​Conflict of Interest: 
Candidates and certificants must: 
•​Disclose any conflict of interest that may influence their participation, endorsement, or 

representation of AI CERTs certifications. 
•​Avoid situations that could compromise impartiality. 

 
6.​Ethical Use of Certification: 
Certificants shall: 

•​Present their certification status accurately, without false claims. 
•​Not misuse, misrepresent, or exaggerate their certification. 
•​Discontinue use of AI CERTs credentials if certification expires, is suspended, or 

revoked. 
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7.​Misconduct and Disciplinary Actions: 

 
Examples of misconduct include: 
•​Fraud, forgery, falsification of documents 
•​Cheating or attempting to gain unfair advantage 
•​Unethical professional practice 
•​Violating AI CERTs policies or exam rules 

 
                  AI CERTs may impose disciplinary actions such as: 

•​Written warning 
•​Exam disqualification 
•​Revocation or suspension of certification 
•​Permanent ban from future certification activities 

 
8.​Reporting Violations: 

Candidates and certificants are required to: 
•​Report any observed misconduct or violations of this Code of Conduct. 
•​Cooperate fully in investigations conducted by AI CERTs. 

             ​
                Reports may be submitted confidentially to: compliance@aicerts.ai 

 

9.​Agreement: 

By applying for, participating in, or maintaining certification, candidates and 
certificants acknowledge that: 

•​They have read, understand, and agree to comply with the AI CERTs Code of Conduct. 
•​Violations of the Code of Conduct may result in disciplinary and enforcement 

actions in accordance with the Certification Suspension, Withdrawal, and 
Scope Reduction Policy 
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Enforcement & Consequences 

Failure to comply with this Code of Conduct, including obligations applicable 
during certification suspension or withdrawal, is enforceable under the 
Certification Suspension, Withdrawal, and Scope Reduction Policy. 

Candidates and certificants are hereby notified that non-compliance may result in 
one or more enforcement actions, including but not limited to: continued 
suspension, formal withdrawal of certification, revocation of credentials, removal 
from public certification records, and prohibition from representing oneself as AI 
CERTs certified. 

Enforcement actions are determined and applied in accordance with the 
Certification Suspension, Withdrawal, and Scope Reduction Policy. Compliance 
with this Code of Conduct is a mandatory condition for obtaining, maintaining, or 
renewing AI CERTs certification. 
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